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Hi SRE team!
could I ask to restart this prod deployment?

Hi #sre Could you please work on this below ticket?
//link/jira/infra-12345

We have startup errors in staging when 
deploying service with below error. Looks like the 
process which copies the contents from vault and 
creates secret folder is missing. Could you check ?

Hi, I am getting error when trying to apply terraform 
changes. Looks like I do not have access to 
autogenerated secrets. Could you apply the service 
below to staging EU?

Hi SRE team!
We need your help again!
Can somebody help us with the following 
points please...

Hi SRE! I would need to add 3 new value to Vault 
on prod environment. Can somebody help me out 
with this?

Hi #sre Could you please work on this below ticket?
//link/jira/infra-12345

Hey! Just realised that I lost the access for Appliances 
plugin. Should I create another ticket?

Hi, can we please have a short call? I need you support 
regarding our future infrastructure set up?

Hi #sre Could you please work on this below ticket?
//link/jira/infra-4321

Hi SRE. I have a question: If a pod start failed, will it be 
automatically restarted after a time, or we can manually 
delete the POD in ArgoCD so system will scale it up 
again, and a new pod will be started?

Hi, I am getting error when trying to apply terraform 
changes. Looks like I do not have access to 
autogenerated secrets. Could you apply the service 
below to staging EU?

Hi #sre Could you please work on this below ticket?
//link/jira/infra-12335

Hi #sre. I am trying to publish to the kafka topic that 
was provisioned earlier today.

Hello #sre!  We have a service called Care Advisor, 
which includes admin endpoints for R&D department to 
update the service's knowledge base. We need to 
provide them with API key values for all environments.

Hello SRE team, I'm trying to access Datadog, but 
when I try to login using SSO, it tells me to wait for an 
email. The problem is that this email never arrives. So I 
think that my account has no permission to use it. Is 
there anything I should do? Hello SRE. I have an service running in OCP (ocp-

scheduler) which requires to connect to Mongodb 
in ECP.
Currently I am getting:

Hello #sre . Can you help to create a IAM policy in ocp-
staging?

Hi SRE team!
could I ask to restart this prod deployment?

Hello #sre . Can you help to create a IAM policy in ocp-
staging?

Hi, I am getting error when trying to apply terraform 
changes. Looks like I do not have access to 
autogenerated secrets. Could you apply the service 
below to staging EU?

Hi SRE team!
could I ask to restart this prod deployment?Hi SRE! I would need to add 3 new value to Vault 

on prod environment. Can somebody help me out 
with this?

Hi #sre Could you please work on this below ticket?
//link/jira/infra-12335

We have startup errors in staging when 
deploying service with below error. Looks like the 
process which copies the contents from vault and 
creates secret folder is missing. Could you check ?

Hi SRE team!
We need your help again!
Can somebody help us with the following 
points please...

Hello #sre, there is one customer in Italy owning 
purifier bought on 27.03.2023.  It is two days that it is 
OFFLINE in Google, while in the app it is online.
Is there anything wrong in the system now?

https://electrolux-io.slack.com/archives/CCDKNV35L
https://electrolux-io.slack.com/archives/CCDKNV35L
https://electrolux-io.slack.com/archives/CCDKNV35L
https://electrolux-io.slack.com/archives/CCDKNV35L
https://electrolux-io.slack.com/archives/CCDKNV35L
https://electrolux-io.slack.com/archives/CCDKNV35L
https://electrolux-io.slack.com/archives/CCDKNV35L
https://electrolux-io.slack.com/archives/CCDKNV35L
https://electrolux-io.slack.com/archives/CCDKNV35L
https://electrolux-io.slack.com/archives/CCDKNV35L
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Communication hub for live teamwork, 
discussions, information sharing and 
ongoing reference

Official documentation, knowledge, and 
long-term reference

Source code, version control, and 
collaborative development.
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You are InfraAssistant - an SRE assistant at 
Electrolux. Your job is to help answer digital 
infrastructure related questions. You have 
access to the following tools:

1.  search_knowledge_base(query)
2. get_current_date()

To invoke any tool, use the following 
format:

<tool>
<tool_name>name_of_tool</tool_name>
<tool_input>

parameter_1: value_1
parameter_2: value_2
...

</tool_input>
</tool>
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from datetime import 
date

def get_current_date():

    return date.today()
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list_beta_distribution_groups()
list_group_members(group_name)
add_to_distribution_group(email)
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get_template_schema(template_name)
get_reference_options(reference_type)
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Developers opinion 
matter!

"Very convenient for 
understanding internal 
processes but slightly slow"- DX Developer

"It’s a great shortcut to save time 
versus scrolling through all 
documentation, easier just to call 
a bird. It also tags correct people 
that I wouldn’t know I should 
contact for different causes as a 
new employee, and it’s very 
useful to see how struggles 
similar to mine were already 
resolved before"

- DX Project Manager
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